
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 8,312 97.09 38,618 451.08 4.65
     Maternity 951 11.11 2,846 33.24 2.99
     Non-Acute Care 1,487 17.37 9,852 115.08 6.63
     Total Inpatient Non-Behavioral Health Utilization 10,750 125.57 51,316 599.40 4.77
Harvard Pilgrim Health Care, Inc.
     Acute Care 19,753 72.74 80,656 297.02 4.08
     Maternity 3,502 12.90 10,724 39.49 3.06
     Non-Acute Care 2,059 7.58 20,831 76.71 10.12
     Total Inpatient Non-Behavioral Health Utilization 25,314 93.22 112,212 413.23 4.43
HMO Blue
     Acute Care 19,442 48.92 94,668 238.19 4.87
     Maternity 5,230 13.16 16,381 41.22 3.13
     Non-Acute Care 2,073 5.22 33,485 84.25 16.15
     Total Inpatient Non-Behavioral Health Utilization 26,745 67.29 144,534 363.66 5.40
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 17,212 67.47 75,234 294.91 4.37
     Maternity 3,043 11.93 9,595 37.61 3.15
     Non-Acute Care 3,690 14.46 59,733 234.15 16.19
     Total Inpatient Non-Behavioral Health Utilization 23,945 93.86 144,562 566.66 6.04

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 51 6.73 410 54.11 8.04
     Maternity 162 21.38 433 57.15 2.67
     Non-Acute Care 87 11.48 528 69.69 6.07
     Total Inpatient Non-Behavioral Health Utilization 300 39.60 1,371 180.95 4.57
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 385 35.95 1,483 138.50 3.85
     Maternity 82 7.66 234 21.85 2.85
     Non-Acute Care 1 0.09 7 0.65 7.00
     Total Inpatient Non-Behavioral Health Utilization 468 43.71 1,724 161.00 3.68
ConnectiCare of Massachusetts, Inc.
     Acute Care 260 45.93 928 163.94 3.57
     Maternity 82 14.49 198 34.98 2.41
     Non-Acute Care 2 0.35 44 7.77 22.00
     Total Inpatient Non-Behavioral Health Utilization 344 60.77 1,170 206.69 3.40
Health New England, Inc.
     Acute Care 1,310 38.19 6,137 178.91 4.68
     Maternity 336 9.80 1,025 29.88 3.05
     Non-Acute Care 124 3.61 1,780 51.89 14.35
     Total Inpatient Non-Behavioral Health Utilization 1,770 51.60 8,942 260.68 5.05
Neighborhood Health Plan, Inc.
     Acute Care 2,657 46.70 10,823 190.24 4.07
     Maternity 1,776 31.22 5,161 90.71 2.91
     Non-Acute Care 96 1.69 1,864 32.76 19.42
     Total Inpatient Non-Behavioral Health Utilization 4,529 79.61 17,848 313.71 3.94
UnitedHealthcare of New England, Inc. 
     Acute Care 327 22.02 1,194 80.40 3.65
     Maternity 45 3.03 186 12.52 4.13
     Non-Acute Care 4 0.27 21 1.41 5.25
     Total Inpatient Non-Behavioral Health Utilization 376 25.32 1,401 94.34 3.73

Total Discharge Days:   
485,080
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